MAMSITKA JUISI POJAUTEJIEN

«PEIHIEHUE
KOH®JIUKTOB»

YBaxkaemble poguresin!

KonduuktHas cuTyanusi MOXET KOPEHHBIM
00pa3oM U3MEHHUTD Ballly KU3Hb!

[TocTapaiitech, 4TOOBI 3TH W3MEHEHHS ObUTH B

JY4YLIYIO CTOPOHY!

COBETHI

1. Ilpexae yeM BBl BCTYNIUTE B KOH(IIHUKT,
MOJIyManTe HAJ T€M, KAKOM PE3yJIbTaT OT 3TOTrO
BbI XOTUTE TIOJTyYUTh.

2. YTBEepAUTECh B TOM, YTO ITOT pPe3yibTaT s
BAC JCHUCTBUTEIIBHO BaYKEH.

3. B xoH(mukTe mpu3HaBaiiTe HE TOJBKO CBOM WHTEPECHI, HO U HHTEPECHI JPYroro
YEJIOBEKa.

4. CoOmrogaiiTe STUKY TTOBEJEHUS B KOH(MIUKTHON CUTYyaIlH, peliaiTe mpoodieMy, a He

CBOJUTE CUETHI.

ByabTe TBEpABI M OTKPBITHI, €CITM YOEIKICHBI B CBOCH MPABOTE.

3actaBbTe ce0sl CIBIIIAThH TOBOIBI CBOCTO OMIMOHEHTA.

/. He yHmxkailiTe U HE OCKOpOJISiiTE OPYroro 4eioBeKa il TOro, 4TOObl MOTOM HE
CropaTh CO CThIIa MPU BCTPEYE C HUM M HE MYYHTHCS PACKASHUCM.

8. byzabTe cipaBesiUBBI M YECTHBI B KOH(IIUKTE, HE JKajeiTe ceOs.

9. VYmeliTe BOBpeMs OCTAaHOBUTKCS, YTOOBI HE OCTAThCs O€3 OMIMOHEHTA.

JlopokuTe COOCTBEHHBIM YBaKEHHEM K CaMOMy cebe, pelrasch UJATH Ha KOH(MIUKT C

TeM, KTO cjiabee

o ol

Ctwiim  moBeleHHMsl, KOTOPBIX JOJKeH  NPHAECPKUBATHCA  B3POCJIbIIi,
HA0JII0AAI0IIMIA CUTYALHI0 CCOPBI:

IIpasuiio 1. He Bceraa cienyer BMEMIMBATLCS B CCOPbI MEXAY ACTbMU. Benb kak B
0001 ApYyroM AEesTENbHOCTH, MOKHO HAay4YHMThCS PellaTh KOH(IMUKTBHI TOJBKO MYTEM
ydacTtus B HUX. He Memaiite AeTsM noJiy4aTh TaKOM KM3HEHHO Ba)KHbIM OMNbIT. OAHAKO
OBIBAIOT CUTYaIlUH, KOTJIa HEBMEIIATEIHCTBO B3POCIOTO MOXET MPUBECTU K CEPHE3HBIM
npoOsiemMaM i (U3UYECKOTO WM 3MOIMOHAIBLHOTO Onaromnonydusi aerei. Tak, eciu
OJIUH U3 CCOPAIIMXCS 3HAUUTEIHLHO MIIAJIIIE WK cllabee JPyroro y4acTHUKA KOH(IUKTA
U TpU ATOM OHM BEChbMa OJM3KM K BBIICHEHHIO OTHONIICHHM KyJlakaMu, TO HYKHO
OCTAaHOBUTh HMX W MOCTapaTbCs MEPEBECTU ccopy omATh B '"peueBoe" pycio. To xe
OTHOCHUTCSI K CUTyallud B3aUMOJICHCTBUS IBOUX PEOST, OJJUH U3 KOTOPBIX TPAAUIIMOHHO
OKa3bIBAETCS MOOEKACHHBIM B CIIOPE U BBIHYXJIEH BCE BpeMs ycTynaTh. B aToMm ciyuae,
€CJIM Bbl HE BMEILAETECh B TEYEHHUE CIOpA, TO Y OJHOTO U3 JETEHd MOKET Pa3BUThCS
pOOOCTh U HEYBEPEHHOCTh B CBOMX CHJIAX U AK€ B CBOUX IIpaBax.



IIpaBuno 2. BmemmBasich B AETCKHM KOH(MDIUKT, HUKOTJAa HE 3aHUMaiTe cpasy
MTO3UIIUIO OJTHOTO U3 PEOST, TaXke eCIM BaM Ka)ETCs OYEBUIHBIM, KTO 3/1€Ch IIPaB, a KTO
BUHOBAT. Benp miis peGeHka, Beaymero cedsi HeMpaBMIIbHO, 3TO COBCEM HE TaK MPOCTO.
[ToaTomy Bam CKOpBIN Cyl OH BOCOPUMET KaK HECIIPABEMJIMBOCTh U MMPUCTPACTHOCTD, a
3HAQ4YUT, HE CTaHET IMPOJOJKATh OOIICHHE, B KOTOPOM BBl BBICTyIIa€Te€ apOUTPOM.
[Tocrapaiitech 00BEKTUBHO pa300paThCcsl B MPUUMHAX KOH(JIMKTA U €r0 TECUCHUHU, TEM
0oJiee 4YTO OOBIYHO B3pOCIbIE BUIAT JIMINIL 4acTh "alicOepra", a 3Ta HaJBOJIHAs 4acTh
JaJIeKO HE BCErja IMO3BOJISIET CYAUTh 00 HCTUHHBIX MpoOsieMax W BKJIaje JeTed B
KOH(JIUKT.

IIpaBuwio 3. Pa30upas KOHKPETHYIO CHUTYaIlMIO CCOPBI, HE CTPEMUTECh BBICTYMATh
BEPXOBHBIM CYJIbEH, OMpesessis MpaBblX U BHHOBATHIX M BBIOMpas Mepy HaKa3aHWUS.
Jlyyie He faenarh W3 JIMYHBIX KOH(IMKTOB aHAJOT IOPUAMYECKOrO pa3doMpaTeshCTBa.
[ToripoOyiiTe MpUydnuTh JETEN K MBICIHU, YTO, KTO Obl HU Hayajl CCOPY, OTBETCTBEHHOCTh
3a JajpHeliee pa3BUTUE COOBITUM HecyT Bcerjga aoe. [losTomy, BMemMBasch B
oOllleHHEe JeTel, cTapalTech MOKa3aTh MM, KaK MOXXHO HaWTH Crmoco0 BbIXOJa U3
TPYJIHOH CHUTyallMHM, KOTOPBIA yCcTpomia Obl X obOoux. JlemaliTe akueHT HE Ha "KTO
BuHOBAT?", a Ha "uTO nenath?". HampaBuTh B 3TO PyClI0O BHUMAHHE MOCCOPUBIINXCS U
KAKITYIIMX OTMIIEHUS peOsAT 4acTO MOMOTraeT YyBCTBO IoMopa. Eciiu Bel momryTuTe u
MOKa)KeTe CUTYyaIuio B 3a0aBHOM CBETE, TO Cpa3y 3aMETUTEe, KaK BMECTE CO CMEXOM Y
JETEN MOCTEIIEHHO MEHSETCA UX AIMOLIMOHAJIbBHOE COCTOSTHUE.

IIpaBuJo 4. [Tomoras neTsiM BBIUTH U3 KOH(JIUKTA U OCBOOOIUTHCS OT HAKOMUBIIEHCS
0o0UIbl U 3JI0CTH, CIEIUTE 3a TEM, YTOObl OHU HE MEPEXOAWIN Ha JUYHOCTHU. ['0BOps O
TOM, YTO MX OTOPYMJIO WJIM BO3MYTUJIO, OHM JOJDKHBI OMUCHIBATH UMEHHO JIEUCTBUS U
CJIOBa TapTHEpa, a HE ero (u3WYecKue WM JMYHOCTHBIC HEIOCTaTKu. To ecTh
JTOMYCTUMO, KOorja peOeHOK KaldyeTcs Ha TO, YTO JAPYrOoM HACTYIWJ €My Ha HOTY WJIU
rpy00 OTBETHJI, HO CTapalTech HE JOMYyCKaTh BbIpakeHuU Tumna: "Jla oH MenBedb
kocouanbii!" unu "OH Bcerjia Takod HEpBHBIN U rpyOusiH!".

IIpaBuio 5. Ecnu Bbl cTapaerech MOMOYb ypEryJIUpOBaTh KOH(MIUKT MEXAY ABYMS
CBOMMH COOCTBEHHBIMU JIE€TbMH, TO IPUJIOKUTE YCHIIUS, YTOOBl Yy peOST HE BO3HUKIIO
OLLYLLIEHUS, YTO OAHOIO U3 HUX (KTO OKa3aJICid HE BUHOBAT WUJIM UbsS BUHA MEHBIIIE) BbI
mobute Oosbuie. He 3a0ynpre Beiayx OOBSICHUTH CBOUM JETSIM, YTO BBl OYEHB JIFOOUTE
X 000uX, YTO OBl OHM HHU CHENajJH, U MO3TOMY HUX CCOPbI OUEHb Bac oropyaroT. Jlaxe
KOTI'JIa Bbl CYUUTAETE HYKHBIM HaKa3aTh OJIHOTO U3 PeOsT, BCE paBHO HAIIOMHUTE €MY, UTO
BaM 3TO HEINPHATHO, Bbl €r0 OYEHb JIIOOUTE U HAAEETeCh, YTO OH IMONMET MOJb3y
HaKa3aHWs ¥ ucrpaBuTcs. Taxke mo3a00TbTeCh O TOM, YTOOBI y BAIIETO €IMHCTBEHHOTO
ChlHA WJIM JO0YE€pd HE BO3HHUKAJIO COMHEHUH B
KpPEMOCTU POACTBEHHBIX OTHOILLIECHUW, €CIH pEelIacTe
KOHQIUKT MEXIy BamluM peOEHKOM U €ro
MPUATEIIEM.




PekoMeHIaUU POAUTEIAM
«Kak ce0s1 BecTH B KOHPJIMKTE ¢ ped0eHKOM»

1. Botachume, 6 wuem cocmoum npuuuna Kongaukma. Jlis 53TOro MOXKHO
UCIIOJIb30BaTh KaK yTOYHstomMe Bonpock! (Kak nmomyunnoce, 4to ....7) WM TEXHUKU
AKTUBHOTO CIIyLIaHUs, KOTOpPBIEC IO3BOJIIOT IOHATH M HAa3BaTh YyBCTBA JIPYroro
yenoBeka 0e3 oreHuBaHus (Thl ceroaHs moapancs B UIKOJIE, TaK KaK ObLI CHIIBHO 3011
Ha Komro). U enje HeMalloBaKHOE YCJIOBHE: BBISICHEHUE MPUYUH JIOHKHO IPOXOJINUTH
nocjie Toro, kak Bel oBi1ajieny cBOMMH 4yBCTBa, 0€3 KPUKOB U PYTaHH.

2. Yemko cpopmynupyiime, ue2o vl xomume u ue2o xouem eaui pedenox. K
npumepy: «f xody, yToOBl mocyAa OblIa YUCTOM K MOEMYy MpHUXoAy aoMou. Tbr
XO0Yellb, 4TOObI y Te0si ObUIO OCTATOYHO CBOOOJHOTO BpPEMEHH ISl OOILIEHUS C
TPY3bSIMI.

3. llocmapaitmece Hnaiimu MaKCUMAIbHOE KOJUYECHIBO GAPDUAHMOE PEeUeHUs
KOH@(IUKmMa ¢ yuemom uHmepecos 6cex y4acmuukog. BO3MOXHO COCTaBIICHHUS
MUCBMEHHOTO crnucka. JKematenbHO (OpMyIHpOBATh IKENaeMoe TIOBEJICHHE B
no3utuBHOU (opme (He apancs, a crmokoiHO oOImayics ¢ APYTMMH YYEHUKAMH; HE
cOerai ¢ ypoKoB, a IPUCYTCTBOBAJ HA BCEX 3aHATHIX). UeM OoJiee KOHKPETHBIE MEPhI
MPOIUCAHBI, TEM OOJBIIE BEPOSITHOCTHA, YTO OHU OYIyT MPUHSITH U BBITOJTHECHBI
(BMecto ybopku B KOMHATE - CIOKHUThH BEHIM B IMKady U MOPSIOK C KHUTAMU Ha
MMUCbMEHHOM CTOJIC).

4. CoemecmHno oOaiime OUEHKYy 6ceM e6apuanmam u evlbepume mom, KOmMOpbLl
MAKCUMAILHO COOMEEM CHIEYent UHNePecam 6cex Y4aCHHUKO8 63AUMO0eIiCIGUSL.
Bynbre ruOKkuMu, eCiu sKkenaeTe JOCTHYb IJIaBHOTO - pa3pelieHus KOH(IIMKTA.

5 .Jozoeopumecov Oeiicmeosamv 6 coomeemcmeéuu ¢ OAHHBIM GAPUAHHIOM,
cmapaiimecs Cc1€008amb 0020860PEHHOCHAM, S>KEIATEILHO C YKa3aHUEM CpoKa
noropopeHHoctu. K mpumepy, Hall JIOroBOp AEHCTBYET B TEUYEHHUE CIICAYIOIICH
Henenu. B cimydae HapyIieHUs JOTOBOPEHHOCTH HE CYIUTE CTPOro HU peOCHKa, HH
ce0s1. Bo3aMOXHO, MpUYKHA B TOM, YTO IIPU BEIOOPE PEIICHUS KTO - TO ObLIT HE COBCEM
HMCKPEHHUM U Ha CaMOM - TO JI€JI€ MPEAJIOKEHHBIN BBIXOJ U3 CUTYAIlMU KOTO - TO HE
ycTpauBaj. MMmeeTr CMBICT TEPEeCMOTPETh JIOTOBOPEHHOCTh W BHOBb NPUUTH K
000K THOMY COTJIaCHIO.

Ilpenynpe:xaeHue 1eTCKO-POAUTEIbCKUX KOH(JINKTOB

JU11 KOHCTPYKTUBHOTO MOBECHUS POAUTENEH B KOH(DIUKTAX C JETHMH CIEAYET
MIPUACPKUBATHCS CIACAYIOMIMNX MPABUJL:

- Bcerna noMHUTH 00 MHAUBHUIYAIEHOCTH PEOCHKA.

- YuuThIBaTh, UTO KaX/asi HOBasi CUTyalusi TpeOyeT HOBOTO PEICHUSI.

- Crapatbcs TOHATH TpeOOBaHUS peOeHKA.

- IlomMHUTB, 4TO IS IEPEMEH HYKHO BpPEMSI.



- IIpoTtuBopeurss BOCHPUHUMATH KaK (PAKTOPHI HOPMAJTLHOTO Pa3BUTHAL.

- TIposBISITH MOCTOSTHCTBO TIO OTHOIIICHUIO K PEOCHKY.

- Yame npennaraTh BIOOP U3 HECKOJIBKUX aIbTEPHATHUB.

- OpoOpsTh pa3Hbie BApHAHTHl KOHCTPYKTUBHOTO TTOBEICHUSI.

- COBMECTHO MCKaTh BBIXOJ TyTEM MEPEMEHBI B CUTYaIIUH.

- YMEHbIIATh YUCIO «HEJb35» U YBEJIMUYUBATH YUCIO «MOKHO».

- OrpaHuyeHHO MPUMEHSTH HaKa3aHUs, COONIOAas IPU STOM CHPABEAIUBOCTh U
HEO0OXOIUMOCTb UX UCTOJb30BaHMUS.

- Jlatb pebeHKy BO3MOKHOCTh MIOYYBCTBOBATh HEM30€KHOCTh HETATUBHBIX
MOCJEACTBUNA €r0 MPOCTYIIKOB.

- Pacmmpsts nuana3oH MOpajbHBIX, 2 HE MATEPUAIBHBIX MOOIIPEHUIA.

- HMcnonbs30BaTh MOJIOKUTEIBHBIN PUMED APYTUX NETEU U POAUTEIICH.

- YUuTBIBaTh JIETKOCTh MEPEKIIOUCHNS] BHUMAHUS Y MAJICHbKUX JETEH.

Jliisa npexynpeskaeHusi 4 pa3pelieHus 1eTCKO-POAUTEIbLCKUX KOHPJINKTOB MOKHO
NPEeAJI0KUTH CeAyIoNHe PEKOMEHAlMMU:
- HMCKJIIOYaWTEe CTOJIKHOBEHUS POJMTENIEU U IETEH, TAK KAK OHU MOT'YT CTaTh
OCHOBOM TSI pa3pyIICHUS XOPOIITUX OTHOIICHHH;
- JIeJiaiiTe Bce OT Bac 3aBHCsIIEE, YTOObI ObITh JOOPHIM K PEOCHKY U B TO K€ BpeMs
MIPOSIBJIATH ONPABIAHHYIO TBEPAOCTD;
- Hay4uTe peOeHKa CIPABISITHCA CO CBOUM THEBOM;
- TIPUMEHSHTE BCE CIOCOOBI BEIpAKEHUS JIFOOBU K PEOEHKY: KOHTAKT TJias,
(bU3UYECKHUI KOHTAKT, MPUCTAILHOC BHUMAHUE U JUCITUTIIINHA;
- IpeaynpexaanTe KOHOIUKTHI MPU MOMOITY TOHUMAaHUS, IPOILCHUS U
CIIOCOOHOCTH YCTYIIaTh;
- OCHOBHBIM METOJIOM OOIIICHHS ¢ PEOCHKOM JIOJKHA OBITH O0€3yCJIOBHAs JH000Bb;
- 3(hPEKTUBHO UCIIOIB3YHTE CTUIIN MOBEJACHUS B KOH(MIUKTHON CUTYaIlNH,
YYHUTBIBasi KOHKPETHBIE 00CTOATEIHCTRA.
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